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*HQHUDO�5XOHV�IRU�5HSRUWLQJ and Consumer Complaint Contact Info.     <HDU�(QGHG�'HFHPEHU�����

11.

3

First Name:        Last Name:     Email:   Tel:

1. If necessary or desired to show additional statements for purposes of clarification, they should be attached when submitting the annual report.  Each
attachment should bear the number and title of the schedule to which it pertains along with company name and year ending.

2. Pursuant to 30 V.S.A. § 22, every company subject to the supervision of the Department of Public Service and the Public Utilities Commission must 
file a completed Annual Report Form each year with the Department. 

12.

Note: If your company doesn't intend to do business in the State of Vermont now or in the future please notify the Public Utilities Commission so your 
Certificate of Public Good (CPG) can be revoked.

As long as a company has a CPG in Vermont, both the Gross Revenue Tax and an Annual Report are due.

Also, through the year if any address or telephone changes occur please notify the Department of Public Service and the Public Utilities Commission.

The Annual Report Form is to be filed on-line on or before April 15th of each year.   

Gross Revenue Tax payment checks should be made payable to: 
Treasurer, State of Vermont. 

Mail Gross Revenue Tax Check to:
Vermont Department of Public Service 
112 State Street
Montpelier, Vermont 05620-2601

If an extension of time is needed to file your Annual Report forms, it should be requested in writing to the Department, no later than March 30th.  The 
extension may be granted for up to two months.  There is no extension allowed for remitting the Gross Revenue Tax.  An actual or estimated tax must be 
remitted no later than April 15th. 

3. If an Annual Report is not filed within the time granted, the Department of Public Service, pursuant to Title 30, Section 26, will begin calculations of 
penalties.

"When such annual report for any year is not rendered to the department of public service and the tax due thereon is not paid on or before April 15 next 
following, there shall be added to the tax an additional amount equal to five percent thereof or $1.00, whichever is greater, if such return is made and tax 
paid with fifteen days after becoming due, and twenty-five percent of the tax or $10.00, whichever is greater, if such return is not made and tax paid with 
fifteen days after becoming due.  When a company, which has failed to file such return or has filed an incorrect or insufficient return and has been notified 
by the department of its delinquency, refuses or neglects within twenty days after such notice to file a proper return, or files a fraudulent return, the 
department shall determine the tax due according to its best information and belief and shall increase the amount of tax so determined by fifty percent or 
$20.00, whichever is greater.  No assessment shall be made under this section unless made with two year from the date on which a correct return should 
have been filed but the limitation of two years to the assessment of such tax or additional tax shall not apply to the assessment of additional taxes upon 
fraudulent returns. In its discretion, the department may waive the penalties mentioned in this section, if it is satisfied that the default was for any justifiable 
cause, and it   may extend the time for filing returns or paying such tax, not to exceed two months. (Amended 1959, No. 329 (adj. Sess.), § 39(b), eff. 
March 1, 1961; 1979, No. 204 (Adj. Sess.), § 12, eff. Feb. 1, 1981.)"

4. Wire transfers can be sent by obtaining pre-approval from the Department of Public Service.

PLEASE PROVIDE THE FOLLOWING ADDITIONAL INFORMATION 
5. Means of service provided (check boxes--check all that apply)

 3DUWLDOO\�)DFLOLWLHV�%DVHG�     3XUH�5HVDOH�   )DFLOLWLHV�%DVHG�     

6. Reseller/CLEC, faculty based?

7. Underlying Carrier?

8. CLEC Exchanges/counties.

And upon uploading your on-line annual return documents with the following additional information may be attached.
9. Report any corporate changes such as asset sales, stock transfers or mergers. 
According to 30 VSA Section 107, no company shall directly or indirectly acquire a controlling interest in any company without Public Utility 
Commission Approval.

10.    Notify the Department of Public Service and the Public Utility Commission of any address and telephone number

changes.  Update consumer complaint contact person and telephone number.

Enclose your Customer Service Contract, pursuant to compliance with your Certificate of Public Good. 



*URVV�5HYHQXH�7D[ Computation <HDU�(QGHG�'HFHPEHU�����

1.

2. Deductions (Enter as Positive Number)

Adjustment Description Adjustment Amount

4.

5.

�����67$7(�675((7��02173(/,(5��97������������

,I�DQ\�SRUWLRQ�RI�WKH�DPRXQW�RI�*URVV�2SHUDWLQJ�5HYHQXH�UHSRUWHG�LQ�/LQH�,WHP����ZDV�QRW�UHFHLYHG�IURP�WKH�FRQGXFW�RI�VXFK�EXVLQHVV�
LQ�9HUPRQW���H[��LQWHUVWDWH�UHYHQXHV��VXFK�SRUWLRQ�LV�QRW�WD[DEOH�DQG�PD\�EH�GHGXFWHG���/LVW�GHGXFWLRQV�EHORZ��DWWDFK�DGGLWLRQDO�VKHHW�LI�
QHFHVVDU\�

'(3$570(17�2)�38%/,&�6(59,&(�RQ�RU�EHIRUH�$35,/����RI�HDFK�FDOHQGDU�\HDU�
&KHFNV�VKRXOG�EH�PDGH�SD\DEOH�WR���75($685(5��67$7(�2)�9(50217

0DLOLQJ�DGGUHVV���67$7(�2)�9(50217��'(3$570(17�2)�38%/,&�6(59,&(

*URVV�2SHUDWLQJ�5HYHQXH�7D[�DQG�$QQXDO�5HSRUW�IRUP�DUH�GXH�DW�WKH

&203(7,7,9(�7(/(&20081,&$7,216�&$55,(56

&20387$7,21�2)�*5266�5(9(18(�7$;
�,Q�DFFRUGDQFH�ZLWK����9�6�$���6HFWLRQ����

Gross Operating Revenue subject to tax (subtract item 3 from item 1)
Local and Intrastate revenue

Rate of Tax Due .0050 per total amount of item #4 or $500.00, whichever is greater. 

1RWH�  The minimum of $500 has to be paid no matter whether or not your company did any 
business in the State of Vermont.

3OHDVH also�FRPSOHWH:
Total amount of Intrastate Revenue
Total amount of Local Revenue 
Total Federal Universal Service Fund (FUSF) Revenue received from the fund 
Total Vermont Universal Service Fund (VUSF) Revenue collected from the customers

Gross Operating Revenue as recorded in your system of accounts from the conduct of business in 
Vermont for the year ended December 31, 

4

Total Deductions3.



6,*1$785(�3$*( <HDU�(QGHG�'HFHPEHU�����

Annual Report to
STATE OF VERMONT

DEPARTMENT OF PUBLIC SERVICE
For the Year Ended December 31, 

By electronically submitting this report, the filer

certifies that they have examined the foregoing report;  that to the best their 
knowledge,� information, and belief, all statements of fact contained in the said 
report are� true and the said report is a correct statement of the business and 
affairs of the�company in respect to each and every matter set forth therein� 

during the period from 
January 1,                   , to December 31,                 , inclusive.

Persons making willful false statements in this report form can be
punished by fine or imprisonment under the provisions of the US Code,

Title 18 Section 1001.
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(PDLO�,QIRUPDWLRQ�� ��<HDU�(QGHG�'HFHPEHU�����

(0$,/�$''5(66(6�)25�7+(�9(50217�'(3$570(17�2)�38%/,&�6(59,&(�
$118$/�5(3257�),/,1*6

,Q� RUGHU� WR� FRQWDFW� RXU� UHJXODWHG� FRPSDQLHV� YLD� HPDLO�� WKH� 'HSDUWPHQW� RI� 3XEOLF� 6HUYLFH�
QHHGV�UHOLDEOH� HPDLO� DQG� ZHEVLWH� DGGUHVVHV�� RQHV� WKDW� GRQ
W� UHDGLO\� FKDQJH�� ,I� E\� FKDQFH� \RXU�
HPDLO�DGGUHVVHV�FKDQJH��SOHDVH�QRWLI\�XV�DV�VRRQ�DV�SRVVLEOH��

�6WDWH�� =LS�

�6WDWH�� �=LS�

)LUVW�1DPH����
0LGGOH�1DPH����
/DVW�1DPH�������
7LWOH������������
$GGUHVV�������
$GGUHVV�����������
&LW\�
3KRQH��������������
(PDLO�$GGUHVV���

)LUVW�1DPH����
0LGGOH�1DPH����
/DVW�1DPH�������
7LWOH������������
$GGUHVV�������
$GGUHVV�����������
&LW\�
3KRQH��������������
(PDLO�$GGUHVV���
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&21),'(17,$/�STATEMENT <HDU�(QGHG�'HFHPEHU�����

%\�ODZ��DOO�GRFXPHQWV�ILOHG�ZLWK�WKH�9HUPRQW�'HSDUWPHQW�RI�3XEOLF�6HUYLFH�DUH�FRQVLGHUHG�SXEOLF�UHFRUGV�DYDLODEOH�IRU�
LQVSHFWLRQ�E\�WKH�SXEOLF�XQOHVV�D�GRFXPHQW�TXDOLILHV�IRU�H[HPSWLRQ�XQGHU���9�6�$�����������7R�WKH�H[WHQW�FRQVLVWHQW�
ZLWK�LWV�VWDWXWRU\�REOLJDWLRQV��LW�LV�WKH�JHQHUDO�SROLF\�RI�WKH�'HSDUWPHQW�QRW�WR�UHOHDVH�IRU�LQVSHFWLRQ�LQIRUPDWLRQ�
FRQWDLQHG�LQ�DQ�DQQXDO�UHSRUW�ILOHG�XQGHU����9�6�$�����ZKLFK�WKH�'HSDUWPHQW�KDV�SURYLVLRQDOO\�GHWHUPLQHG�PD\�TXDOLI\�
IRU�H[HPSWLRQ�IURP�GLVFORVXUH�XQGHU���9�6�$���������7R�WKDW�HQG��WKH�'HSDUWPHQW�ZLOO�DFFHSW�DQQXDO�UHSRUWV�IRU�ILOLQJ�
WKDW�KDYH�EHHQ�UHGDFWHG�E\�WKH�ILOLQJ�XWLOLW\�WR�SURWHFW�FRPSHWLWLYHO\�VHQVLWLYH�LQIRUPDWLRQ�IURP�SXEOLF�GLVFORVXUH�����

$�XWLOLW\�PD\�UHTXHVW�FRQILGHQWLDO�WUHDWPHQW�RI�LWV�DQQXDO�UHSRUW�E\�VLPXOWDQHRXVO\�ILOLQJ�ZLWK�LWV��QRQ�UHGDFWHG��
UHSRUW�����D�ZULWWHQ�UHTXHVW�IRU�FRQILGHQWLDO�WUHDWPHQW������D�UHGDFWHG�YHUVLRQ�RI�WKH�UHSRUW��DQG�����DQ�DIILGDYLW�H[HFXWHG�
XQGHU�RDWK�E\�D�GXO\�DXWKRUL]HG�RIILFLDO�RI�WKH�XWLOLW\�VSHFLI\LQJ�DQG�H[SODLQLQJ�IRU�HDFK�UHGDFWHG�LWHP�WKH�JURXQGV�DQG�
OHJDO�DXWKRULW\�LW�LV�UHO\LQJ�XSRQ�LQ�UHTXHVWLQJ�VXFK�FRQILGHQWLDO�WUHDWPHQW���$QQXDO�UHSRUWV�IRU�ZKLFK�FRQILGHQWLDO�
WUHDWPHQW�KDV�EHHQ�UHTXHVWHG�PXVW�EH�FOHDUO\�DQG�FRQVSLFXRXVO\�PDUNHG�DV��FRQILGHQWLDO��RQ�WKH�WLWOH�SDJH�DQG�RQ�DOO�
VXEVHTXHQW�SDJHV�FRQWDLQLQJ�WKH�LQIRUPDWLRQ�ZKLFK�WKH�ILOLQJ�XWLOLW\�KDV�GHVLJQDWHG�IRU�FRQILGHQWLDO�WUHDWPHQW�LQ�WKH�
UHGDFWHG�YHUVLRQ�RI�WKH�UHSRUW���

8SRQ�UHFHLYLQJ�D�UHTXHVW�IRU�DFFHVV�WR�D�UHGDFWHG�SRUWLRQ�RI�DQ�DQQXDO�UHSRUW��WKH�'HSDUWPHQW�ZLOO�UHYLHZ�WKH�
DSSURSULDWHQHVV�RI�WKH�XWLOLW\¶V��³FRQILGHQWLDO´�GHVLJQDWLRQ�DQG�PD\�GHWHUPLQH�WR�QRQHWKHOHVV�UHOHDVH�WKH�UHTXHVWHG�
LQIRUPDWLRQ���&RQVLVWHQW�ZLWK�LWV�VWDWXWRU\�REOLJDWLRQV��WKH�'HSDUWPHQW�ZLOO�PDNH�UHDVRQDEOH�HIIRUWV�WR�SURYLGH�WKH�XWLOLW\�
WKDW�ILOHG�WKH�UHGDFWHG�DQQXDO�UHSRUW�ZLWK�DGYDQFH�QRWLFH�RI�WKH�'HSDUWPHQW¶V�GHFLVLRQ�WR�UHOHDVH�LQIRUPDWLRQ�WKDW�WKH�
XWLOLW\�GHVLJQDWHG�DV�³FRQILGHQWLDO�´�
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&21'(16('�%$/$1&(�6+((7�	�,1&20(�67$7(0(17 <HDU�(QGHG�'HFHPEHU�����

�$66(76 $PRXQW
1. Utility Plant in Service
2. Less: Accumulated Depreciation
3. Contributions
4. Net Plant
5. Other

Total 
�/,$%,/,7,(6

6. Capital
7. Long Term Debt
8. Other

Total 

�&21'(16('��,1&20(�67$7(0(17
9. Operating Revenues

�23(5$7,1*�5(9(18(�'('8&7,216
10. Salaries & Wages
11. Maintenance & Operation
12. Operating Taxes
13. Income Taxes
14. Supplies & Expenses
15. Operating Rents
16. General Expenses
17. Depreciation
18. Other
19.  Sub-Total

20. Total Net Income (line 9 minus line 19)

8



81'(5*5281'�)$&,/,7,(6�'$0$*(�5(3257 <HDU�(QGHG�'HFHPEHU�����

2

a Does the Company maintain underground utility facilities?
 If your answer is no, you do not have to complete the rest of this report

b Was the company a member of Dig Safe System Inc during the year 
c If No, is the company presently a member?

&RPSDQ\�0HPEHUVKLS�LQ�3XEOLF�8WLOLW\�8QGHUJURXQG�)DFLOLW\�'DPDJH�3UHYHQWLRQ�6\VWHP�
�DV�GHILQHG�E\�96$������DQG�36%�UXOH�������

9

1 

�6WDWH�� =LS�

)LUVW�1DPH����

0LGGOH�1DPH����

/DVW�1DPH�������

7LWOH������������

$GGUHVV�������

$GGUHVV�����������

&LW\�
3KRQH��������������
(PDLO�$GGUHVV���

If the Company maintains underground utility facilities you must complete this report as required by the Vermont Public Utility Commission Rule 3.805

��������&���8SRQ�GLVFRYHU\�RI�GDPDJH�WR�XQGHUJURXQG�IDFLOLWLHV�E\�H[FDYDWLRQ�DFWLYLWLHV�RU�RWKHU�DFWLRQ 
WKDW�PD\�FRQVWLWXWH�D�SUREDEOH�YLRODWLRQ�RI����9�6�$��������������D������E��RU�������D�FRPSDQ\ 

VKDOO�IRUZDUG�DQ�8QGHUJURXQG�)DFLOLW\�'DPDJH�3UHYHQWLRQ�5HSRUW�WR�WKH�%RDUG�DQG�WR�WKH�'HSDUWPHQW 
RQ�WKH�IRUP�SUHVFULEHG�E\�WKH�%RDUG���,Q�DGGLWLRQ��UHSRUWV�RI�GDPDJHV�VKDOO�EH�IRUZDUGHG�E\�HDFK� 
FRPSDQ\�WR�WKH�%RDUG�DQG�WKH�'HSDUWPHQW�RI�3XEOLF�6HUYLFH�DORQJ�ZLWK�WKH�DQQXDO�UHSRUW�UHTXLUHG

XQGHU����9�6�$�������

$OO�LQIRUPDWLRQ�LV�IRU�FDOHQGDU�\HDU,�

Contact information for individual responsible for Underground Facility Damage Prevention Program. 



81'(5*5281'�)$&,/,7,(6�'$0$*(�5(3257 <HDU�(QGHG�'HFHPEHU�����

3
a Total number of damage incidents to the company's underground 

facilities due to excavation activities performed by a 3rd party
(individuals other than company employees.)

b Number of damage incidents to company underground facilities
which were planned (damages expected by a pre-excavation
arrangement with the excavator)

c Total number of Underground Facility Damage Reports
submitted to the Department of Public Service

d Number of damage incidents caused by company to underground
facilities owned by others

4
a Total cost to repair underground facilities damaged

from excavation activities (Including homeowner
activates, such as landscaping or fence installation,
and damages resultant from lack of, or incorrect,
facility markings)

b Total repair costs billed to excavators responsible for 
damage

c Total number of actions taken against excavators for
failure to comply with the requirements under PSB
Rule 3.800 or VSA §7001 (as per PSB rule 3.805)

1XPEHU�RI�8QGHUJURXQG�)DFLOLW\�'DPDJH�,QFLGHQWV�

&RVW�WR�5HSDLU�8QGHUJURXQG�)DFLOLWLHV�'DPDJHG�E\�([FDYDWLRQ�$FWLYLWLHV

10



81'(5*5281'�)$&,/,7,(6�'$0$*(�5(3257 <HDU�(QGHG�'HFHPEHU�����
5
a Number of Notifications of Proposed Excavation received from the one-call 

system (Dig Safe System Inc.)

b Number of Notifications received from other sources

c Are all notifications received by company personnel?

d If No, what organization is contracted to receive the Notifications of 
excavation?

e Number of dispatches, or work orders, for personnel to locate underground 
facilities resultant from Notifications of proposed excavation activities.  

f If this number is less that the number of notifications received, what method 
was utilized to make the reduction?

6
a Total Number of facility Locations determined and

Marked in response to notice of excavation.

b Number of Pre-excavation Agreements regarding the responsibilities of both 
company and excavator

c Number of underground facility Locations determined by detection with 
sensor/locator equipment

d Number of underground facility Locations determined by means other than 
sensor detection, such as the utilization of drawings and plans

e Are all underground facilities located by company personnel?

f If No, what organization is contracted to locate and mark company 
underground facilities?

1RWLILFDWLRQV�RI�([FDYDWLRQ�$FWLYLWLHV

8QGHUJURXQG�)DFLOLW\�/RFDWLRQ�$FWLYLWLHV

11



81'(5*5281'�)$&,/,7,(6�'$0$*(�5(3257 <HDU�(QGHG�'HFHPEHU�����
7
a Company standard for minimum depth required for the laying of facilities 

during the past calendar year

b Are facilities capable of being located by sensor?

c Are underground facilities documented with drawings sufficient to find and 
mark their location upon a notice of planned excavation in the area?

d Does the company own all underground facilities installed during the past 
year, including services?

6WDQGDUGV�IRU�,QVWDOODWLRQ�RI�8QGHUJURXQG�)DFLOLWLHV�

12

8 Certification 

By electronically submitting this report, the filer 

certifies that to the best of their knowledge, information, and belief, all statements of fact contained in the 
said report are true and the said report is a correct statement of the business and affairs of the company in 

respect to each and every matter set forth therein during the period 
from January 1,                  ,  to December 31,                           inclusive.  



$&&(66�/,1(6�'(),1,7,21 <HDU�(QGHG�'HFHPEHU�����

See Access Page 14

2QH�SRLQW�FLUFXLW���FRXQW� ���6SHFLDO�$FFHVV�/LQH�

7ZR�SRLQW�FLUFXLW���FRXQW� ����±���� ���6SHFLDO�$FFHVV�/LQH�

(end user) (end user) 

�)LJXUH���±�6SHFLDO�$FFHVV�/LQH�&RXQWLQJ�([DPSOHV�

1�SRLQW�FLUFXLW���FRXQW� ��1�±���� ����±���� ���6SHFLDO�$FFHVV�/LQHV

6SHFLDO�$FFHVV�/LQHV��1RQ�6ZLWFKHG� – Total special access lines connecting an end user’s premises to an interexchange carrier 
or other access customer point of presence.    

            Analog Special Access Lines (Non-Switched) (4 kHz or Equiv.) - The number of 4 kHz or equivalent analog special access 
lines terminated at the customer designated premises.  For each 4 kHz or equivalent service configuration with only one customer 
designated premises, e.g., where the line connects to a WATS Serving Office, count one (1) access line.  For each 4 kHz or 
equivalent service configuration with two or more customer designated premises locations, count one (1) access line for each 
customer designated premises location, and subtract one from that total—thus deducting the point-of-presence (POP) location—to 
obtain the correct count.  (6HH�)LJXUH����IROORZLQJ�� 

          Digital Special Access Lines (Non-Switched) (64 kbps or Equiv.) - The number of 64 kbps or equivalent digital special access 
lines terminated at the customer designated premises. For each 64 kbps service configuration with only one customer designated 
premises, e.g., where the line connects to a WATS Serving Office, count one (1) access line.  For each 64 kbps service configuration 
with two or more customer designated premises locations, count one (1) access line for each customer designated premises location, 
and subtract one from that total—thus deducting the point-of-presence (POP) location—to obtain the correct count.  �6HH�)LJXUH����
IROORZLQJ��  Where DS-3 or DS-1 service is provided without individual 64 kbps circuit terminations, multiply the number of DS-3 
terminations by 672 and the number of DS-1 terminations by 24 when calculating the value for this column.  In the above calculation, 
only use those DS-1’s and DS-3’s for which the customer is billed.  Do not double count 64 kbps circuits associated with DS-1 service 
where the 64 kbps circuits are customer-derived. 

13



$&&(66�/,1(6 <HDU�(QGHG�'HFHPEHU�����

Note:  The definition of Special Access Lines (Non-Switched) can be found on page 13  (Access Lines Definition)

6SHFLDO�$FFHVV�/LQHV
(;&+$1*( 5HVLGHQWLDO %XVLQHVV 3XEOLF�9RLFH �QRQ�VZLWFKHG�

14

Total



6SHFLDO�$FFHVV�/LQHV
(;&+$1*( 5HVLGHQWLDO %XVLQHVV 3XEOLF�9RLFH �QRQ�VZLWFKHG�

$&&(66�/,1(6 (cont.)  <HDU�(QGHG�'HFHPEHU�����

15

Total



6SHFLDO�$FFHVV�/LQHV
(;&+$1*( 5HVLGHQWLDO %XVLQHVV 3XEOLF�9RLFH �QRQ�VZLWFKHG�

727$/6

$&&(66�/,1(6 (cont.) <HDU�(QGHG�'HFHPEHU�����

16

Total



5$7(6 <HDU�(QGHG�'HFHPEHU�����
5HSRUW�

A. lowest cost, non-promotional plan, not including the cost of usage.
B. lowest cost plan that includes at least 500 minutes per month of local calling.
C. lowest cost plan that includes at least 500 minutes per month of calls any where in Vermont.

'LDO�7RQH�/RFDO�5DWHV
'HVFULSWLRQ %XVLQHVV 5HVLGHQWLDO

A.
B.
C.
Other

Expand table if necessary

/RFDO�0HDVXUHG�6HUYLFH Rates %XVLQHVV 5HVLGHQWLDO
1 Home Peak
2 Home Off-Peak
3 Extended Area of Service Peak
4 Extended Area of Service Off-Peak
5 Caps
6
7
8

Expand table if necessary

1HWZRUN�$FFHVV 5DWH 8QLW
1 Carrier Common Line Per
2 CCL Originating Per
3 CCL Terminating Per
4 Local  Transport - mileage\MOU Per
5 Local Switching Per
6 Local transport - Circuit Connection Per
7 Switched Access Per

Itemized listing of all taxes, fees and surcharges that are applied to a customer’s bill for telephone voice
service, including the Vermont Universal Service Fund (VUSF) and the Vermont Sales Tax.

'HVFULSWLRQ�RI�7D[HV��)HHV�RU�6XUFKDUJHV 5DWH ($ or %)

17
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