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VERMONT RELAY SOCIAL MEDIA 
SINCE LAST MEETING



UPCOMING OUTREACH

• Social media (Facebook and Instagram) 

• Song for Sounds (SfS) – See next slide

• RCC presentations

• HireAbility 

• National Association of Social Workers 

• Vermont Maturity 50+ Expo - TBD

Send any suggestions to Michelle 

Requests for exhibit can also be submitted online: 

www.vermontrelay.com > Outreach Program

http://www.vermontrelay.com/


Truck provides free hearing 

screenings along with 

information and 

resources. 

Vermont Relay will have a 

table outside the SfS 

truck.

Schedule is still being 

finalized. Tentatively 

September/October. 

SONGS FOR SOUND 



TRS MINUTES

2021 - 2023
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RCC BILLABLE MINUTES

JULY 2021 – JUNE 2023
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PERCENTAGE OF CALLS BY TYPE

Service Current 

Average

TTY 58.51%

Turbo Code 0.00%

ASCII 21.39%

Voice 15.84%

VCO 4.26

HCO 0.00%

D/B 

ASCII/Baudot

0.00%
TTY Turbo Code ASCII Voice VCO HCO D/B ASCII/BAUDOT



VERMONT RELAY WEBSITE

JULY 2021 – PRESENT 
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UPDATES SINCE LAST MEETING



CONTACT INFORMATION

Michelle Vicino, Vermont Relay Account Manager

Michelle.Vicino@t-mobile.com

Jorika Stockwell, Vermont Relay Outreach Specialist

Jorika.Stockwell@t-mobile.com 

Vermont Relay Customer Service

 866-931-9028 (Voice/TTY)

Vermont Relay website 

 www.vermontrelay.com 

Vermont Relay Facebook

 www.facebook.com/VermontRelay 

Vermont Relay Instagram

 www.facebook.com/vt_relay  

mailto:Michelle.Vicino@sprint.com
mailto:Jorika.Stockwell@sprint.com
http://www.vermontrelay.com/
http://www.facebook.com/VermontRelay
http://www.facebook.com/VT_Relay
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