
Vermont Telecommunications Relay Service 
Advisory Council Meeting 

 
Department of Public Service, Zoom and GIGA Conference Room 

112 State Street, Third Floor, Montpelier, Vermont 
July 11, 2023 10/10/2023, 10:00 a.m. to 12:00 p.m. 

 
 

In Person: 
GIGA Conference Room, 112 State Street, Third Floor, Montpelier 
Zoom and RCC:  
Zoom https://sprint.zoom.us/j/83545577782?pwd=bE83ZFNWWFIycVJHSCt1ME9FaFgxUT09 
RCC https://www.captionedtext.com/client/event.aspx?EventID=5676342&Customer... 
 

 
 

Agenda 
 

1. Call to Order 

2. Introductions  

3. Proposed changes to the agenda 

4. Old Business: 

a. Minutes Approval 

b. Confirming Vice Chair  -  Hunter 

c. Terms for committee positions -  Aaron/Hunter 

d. Research and come up with a list of information regarding the number of 

buildings having captioning phones, etc.  -  Hunter  

e. How the services/equipment get requested and setup 

i. Contact VCIL for hardware. 

5. New Business:  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsprint.zoom.us%2Fj%2F83545577782%3Fpwd%3DbE83ZFNWWFIycVJHSCt1ME9FaFgxUT09&data=05%7C01%7CAaron.Brassard%40vermont.gov%7C70757791c5774842316608dbc3644168%7C20b4933bbaad433c9c0270edcc7559c6%7C0%7C0%7C638318607588795632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=44V%2BBBIWhK%2BQcBJkPs4m9FzAk1V2MJLTVeZM4iIQP%2Fo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcheckpoint.url-protection.com%2Fv1%2Furl%3Fo%3Dhttps%253A%2F%2Fwww.captionedtext.com%2Fclient%2Fevent.aspx%253FEventID%253D5676342%2526amp%253BCustomerID%253D2299%26g%3DMjgzYzcyNzQwMjQ1MTQxNg%3D%3D%26h%3DNDA4MzM1YjRkODAxYWQ4YzdmYTMwMTRmMGY1NWJmMzY4OTMzODIwMjcxNDViYWJmNzQzYmExMDI0ZWQzOTEwNw%3D%3D%26p%3DYzJ1OnRtb2JpbGV1c2E6YzpvOmU2ZTQ3ZGIzNTBhNjFkNjVhNzJhZDM2MzQzNjQ5YTUwOnYxOmg6VA%3D%3D&data=05%7C01%7CAaron.Brassard%40vermont.gov%7C70757791c5774842316608dbc3644168%7C20b4933bbaad433c9c0270edcc7559c6%7C0%7C0%7C638318607588951535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J1xNolpqFQm74H%2BeeofckXVoJRCY95X%2F5G5HwoHsUvM%3D&reserved=0


a. Sprint Reports - Michelle Vicino 

b. Hamilton Captel Reports – Christa Cervantes 

c. EDP reports – Nick Morlan 

6. Discussion about DVC 

a. What is it? 

b. How does it impact Vermont VTRS users? 

c. Other Questions?  

7. Open discussion/other items 

8. Feedback from Board Members 

9. Schedule Future meetings for 2024 

a. None Currently Scheduled 

 


