
Vermont Telecommunications Relay Service 

Advisory Council Meeting 

 

Department of Public Service, GIGA Conference Room 

112 State Street, Third Floor, Montpelier, Vermont 

July 11, 2023, 10:00 a.m. to 12:00 p.m. 

 

 

Zoom and RCC:  

Meeting Link: 

https://sprint.zoom.us/j/81270702838?pwd=OFlyN0JIbnZoTlVlZy9YUzRIM3lDdz09 

Embedded RCC with Zoom instructions:  

https://www.tmobileaccess.com/embed-captions-zoom-meetings-instructions 
 
 

 

Agenda 
 

1. Call to Order 

2. Introductions – If needed 

3. Proposed changes to the agenda 

4. Old Business: 

a. Minutes Approval 

b. Confirming Vice Chair  -  Hunter 

c. More information to come regarding new equipment called TT – Laura 

i. Was TT the correct reference?  

d. Terms for committee positions -  Aaron/Hunter 

e. Research and come up with a list of information regarding the number of 

buildings having captioning phones, etc.  -  Hunter  

f. How the services/equipment get requested and setup 

https://sprint.zoom.us/j/81270702838?pwd=OFlyN0JIbnZoTlVlZy9YUzRIM3lDdz09
https://www.tmobileaccess.com/embed-captions-zoom-meetings-instructions


i. Contact VCIL for hardware. 

5. New Business:  

a. Sprint Report - Michelle Vicino 

b. Hamilton Captel Report – Christa Cervantes 

c. EDP report – Nick Morlan 

6. Discussion about DVC 

a. What is it? 

b. How does it impact Vermont VTRS users? 

c. Other Questions?  

7. Open discussion/other items 

8. Feedback from Board Members 

9. Schedule of remaining meetings for 2023 

a. Scheduled 

i. October 10 @ 10 am, In-person and via Zoom 

 


